Waldorf Kennels

Boarding Agreement
This is a contract between Waldorf Kennels and _______________________________________________. 

                                                                                                                  (Owner’s full Name - Please print clearly)

Waldorf Kennels agrees to exercise appropriate and reasonable care.

The pet is to be fed properly and regularly, and to be housed in clean quarters.  

All pets are boarded or are otherwise handled or cared for by Waldorf Kennels without liability on Waldorf Kennels’ part for loss or damage from fire, theft, disease, running away, injury, harm to persons, harm to other pets, or harm to property by said pet, or other unavoidable causes, due diligence and care having been exercised.  
The owner agrees to pay Waldorf Kennels $35.00 (thirty-five dollars and zero cents) for the first dog and $30.00 (Thirty dollars and zero cents) for each additional dog per day for boarding service and/or $25.00 (Twenty five dollars and zero cents) per cat. The owner also understands and agrees that pet(s) checked out by the owner after 1:00pm shall be charged for an additional full day’s stay.  

Any damage done to Waldorf Kennels by your pet will subject you to a damage fee.
All charges incurred by the owner shall be payable upon check-out of the pet(s).  

The owner agrees that pet(s) shall not leave Waldorf Kennels until the owner pays all charges owed to Waldorf Kennels.

If the pet(s) become ill or if the condition of the animal’s health otherwise requires professional attention, Waldorf Kennels, at its sole discretion, will
· Attempt to call or contact the owner

· If the owner is not reachable, Waldorf Kennels will call the Emergency Contact

If no one is reachable, Waldorf Kennels will:
· Administer medication if needed

· Engage the services of the Veterinarian stated in the Boarding Record, if the Veterinarian is available.

· If the owner has not listed one in the Boarding Record or the Veterinarian listed is not available, Waldorf Kennels will take your pet(s) to the nearest Veterinarian.

· Any expenses incurred thereof shall be paid by the owner of the pet(s).

Please note: If the owner has not specified an emergency contact that is able to take the animal to appointed Veterinarian, a Waldorf Kennels staff member may take your pet to the specified veterinary clinic at a minimum of $75.00 (seventy-five dollars) per trip charge.

Third Party Indemnification:
When customer in the ordinary course has their pet(s) in their custody or other persons are on the premises, Customer agrees to and shall indemnify, defend, and hold harmless Waldorf Kennels and its employees and agents, from and against all claims brought by all parties.  This provision shall apply to all claims, demands, or lawsuits, regardless of cause, including Waldorf Kennels performance or failure to perform and of obligations herein, Waldorf Kennels negligence, or failure, whether these claims be based upon negligence, express or implied warranty, contribution, indemnification, or strict or product liability on the part of Waldorf Kennels or its employees or agents. 
Limitations on Actions; Waiver of Jury Trial:
Both parties hereby agree that no suit or action that relates in any way to this Agreement (whether based upon contract, negligence or otherwise) shall be brought against the other more than one (1) year after the accrual of the cause of action there from.  In addition, both parties hereby waive any right to a jury trial in judicial action brought by either party which relates in any way to this Agreement (whether based upon contract otherwise).
Cancellation and ‘No Show’ Policy
This policy applies YEAR ROUND.  When a reservation is made, we require a 1 week (7 days) cancellation notice.  If a cancellation or date changes are made later than one week or if there is a ‘no show’, you will be billed for 50% of your pets’ original scheduled stay.  
Any changes to your pets stay must be made no later than 7 days prior to your pet(s) arrival to Waldorf Kennels.  This includes: pick up and drop off date changes, change of how many pets, etc.  If we are not notified of this information 7 days prior to your pet(s) arrival you will be billed the 50% of the original scheduled stay.  NO EXCEPTIONS.
Waldorf Kennels and the owner understand that this entire Contract shall be binding upon both parties for this visit and for all subsequent visits.  This Contract contains the entire agreement between the parties.  
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